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What is it?

 A guide outlining your company’s labor 
rate structure

 Adjustable guide customized to your 
market conditions

 A guide that provides pricing for 
standard and premium appliance 
repairs



What does it include…

 Service Rate - total rate to be charged for 
trip, diagnosis and labor for this job code.

 Repair Labor - actual labor charge for the 
repair (Service Rate minus Trip and 
Diagnosis)

 Zone 2 Rate- rate you would charge if 
traveling a long distance or working in an 
area where parking is limited, it is the 
Service Rate plus the Zone 2 charge



What does it include…

 2nd Repair Same Unit- the percentage of 
the repair labor that would be used if 
performing multiple repairs on 1 unit

 Multi Appliance Rate -the charge when 
working on multiple units in 1 home, it is 
the Service Rate minus the Trip charge



Included Service Rates



Adjustable Fields

 Trip Charge
 Diagnostic Charge
 Rate per 10 minutes
 Pull Out Charge
 Zone 2 Charge
 2nd Repair, Same Unit



Adjustable Fields

 Sealed System
 Recovery Charge
 Sealed Systems and Supplies
 Different Refrigerant Costs



A Look into the Guide



See the Rates



See the Guide



Let’s See How it Works

 Input your charge into the 
corresponding adjustable field and hit 
enter or tab to calculate your company’s 
price system

 You can set separate rates for standard 
and premium appliances



Set the Rates



See Your Rates



Change the Trip Charge



See the New Rates



Change the Hourly Rate



See Your New Rates



How to use it…

 Input your charge into the 
corresponding adjustable field and hit 
enter or tab to calculate your company’s 
price system

 Save your document
 Print your document
 Distribute your new rate structure to 

necessary personnel 



Questions
Call 952-934-5522

Ask for Tom


