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Jim Campbell, Mcap 

Jim Campbell entered the appliance service industry several 
years ago and after spending some time with Maytag and then 
Sears he ventured out on his own as an independent servicer.  
After this leap of faith he became interested in the industry as a 
whole and with a determination to help and give of himself 
wherever he could to improve the industry.  He has been a 
member of PSA since 2009. During this time, Jim has dedicated a lot of his time to improving 
the technical abilities of other technicians by hosting training classes and his direct one on one 
support on the PSANet email system. 

Jim is a PSA authorized technology instructor and continues to teach classes for the BAT 
program across the nation and hosting a variety of technical classes at the National Appliance 
Service Convention (NASC), which is PSA’s annual convention. Jim also has worked with the 
certification committee in its efforts to keep the Certified Appliance Professional (CAP) exams 
up to date and relevant to today’s ever changing technology. 

Jim has been the recipient of several awards from PSA including the President’s Award and 
several Director’s Awards for his work and dedication to helping other technicians improve 
their knowledge and diagnostic skills to better serve our customers and simultaneously improve 
themselves while improving our service industry. 

Jim’s many contributions along with his years of devotion to the appliance service industry and 
his desire to help other technicians in the service industry makes him a suitable candidate for 
the PSA Hall of Fame. 
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